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TICKETING      EXCELLENT  GOOD  FAIR  POOR 
Customer service and communication skills                                 
Efficiency of ticketing operation                                   
Additional comments:             
               
                
 
PARKING      EXCELLENT  GOOD  FAIR  POOR 
Customer service and communication skills                                 
Efficiency of parking operation                                   
Additional comments:             
               
                
 
ADMISSIONS      EXCELLENT  GOOD  FAIR  POOR 
Customer service and communication skills                                 
Knowledge of basic event information                                  
Additional comments:             
               
                
 
FOOD AND BEVERAGE     EXCELLENT  GOOD  FAIR  POOR 
Food quality and variety - catering                                    
Food quality and variety – concessions                                  
Professionalism in conducting business                                   
Customer service and communication skills                                  
Responsiveness and accessibility on-site                                   
Cleanliness of food service areas                                   
Additional comments:             
               
                
 
 
OTHER 
Comments and/or suggestions on other services (ie. medical, security, utilities):         
                
                
 
Comments and/or suggestions on overall Expo experience:           
                
                
 
Will you book another event at the Portland Expo Center?   YES   NO 
Did you use the website when planning your event?    YES   NO 
 
Comments / suggestions for Expo Center’s website, www.expocenter.org:        
               
                
 

THANK YOU! 


