
 
 

Customer Survey 
 
EVENT NAME:            
 
EVENT DATE (S):            
 
EVENT ID:   EXPO EVENT MANAGER:       
 
COMPLETED BY:      TITLE:      
 
Thank you for taking the time to complete this survey in order to better serve 
you, and future events here at the Portland Metropolitan Exposition Center.  
This survey is also available to complete on-line at www.expocenter.org    
 

Your time and comments are appreciated. 
 
 
******************************************************************************
****************************************** 
 
Please rate the following aspects of each department. 
 
Administrative Staff   Excellent     Good          Fair    Poor  
z PROFESSIONALISM in conducting business              �           �       � �  

z CUSTOMER SERVICE and Communication Skills             �           �       � �  
 
Additional Comments:          
             
              

 
Sales / Marketing   Excellent     Good          Fair    Poor  
z PROFESSIONALISM in conducting business              �           �       � �   

z CUSTOMER SERVICE and Communication Skills             �           �       � �  

z EXPLANATION of facility services and offerings             �           �       � �  

z ASSISTANCE throughout the booking process             �           �       � �  

Additional Comments:          
             
              
 

Event Management   Excellent     Good          Fair    Poor 
z PROFESSIONALISM in conducting business              �           �       � �  

z CUSTOMER SERVICE and Communication Skills             �           �       � �  

z RESPONSIVENESS and ACCESSIBILITY on-site              �           �       � �  

z PROACTIVE approach to the planning process             �           �       � �  

Additional Comments:          
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Operations     Excellent     Good          Fair    Poor 
z SET-UP / READINESS of rental space at move-in              �           �       � � 

z CUSTOMER SERVICE and Communication Skills             �           �       � � 

z RESPONSIVENESS and ACCESSIBILITY on-site              �           �       � � 

z CLEANLINESS of facility during event              �           �       � � 
 

Additional Comments:          
              
 

Ticketing     Excellent     Good          Fair    Poor 
z CUSTOMER SERVICE and Communication Skills             �           �       � � 

z EFFICIENCY of ticketing operation               �           �       � � 
 

Additional Comments:          
              
 

Parking      Excellent     Good          Fair    Poor 
z CUSTOMER SERVICE and Communication Skills             �           �       � � 

z EFFICIENCY of parking operation               �           �       � � 
 

Additional Comments:          
              
 

Admissions     Excellent     Good          Fair    Poor 
z CUSTOMER SERVICE and Communication Skills             �           �       � � 

z KNOWLEDGE of basic event information              �           �       � � 
 
Additional Comments:          
              
 

Food and Beverage   Excellent     Good          Fair    Poor 
z FOOD QUALITY AND VARIETY - CATERING              �           �       � � 

z FOOD QUALITY AND VARIETY - CONCESSIONS               �           �       � � 

z PROFESSIONALISM in conducting business              �           �       � � 

z CUSTOMER SERVICE and Communication Skills             �           �       � � 

z RESPONSIVENESS and ACCESSIBILITY on-site              �           �       � � 

z CLEANLINESS of food service areas               �           �       � � 
 

Additional Comments:          
              
 

In Closing… 

Comments / Suggestions on other services (i.e. medical, security, utilities):  
              
 
Comments / Suggestions on your overall EXPO Experience:    
              
 
Would you book another event at Expo Center?    YES   NO 
Did you use our WEBSITE in planning your event?    YES   NO 
Comments / Suggestions for Expo Center’s website, www.expocenter.org:   
              

 

Thank You! 
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